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HUGNG DAN QUAN LY, VAN HANH HE THONG QUAN LY FANPAGE MAT TRAN TG QUOC CAC CAP

Dang nhép bang Facebook - Opera = gl 35
9 9
& www.facebook.com/v5.0/dialog/oauth >
ﬁ 0 Thy Thanh w»

Quan tri cac fanpage Doan - Hoi dwoc phép lam
gi?

( Quan tri cac fanpage Doan - Héi cé thé khéng hoat dong ding néu
= ban tat cac tuy chon nay

Tao va quan Iy ndi dung trén Trang clia ban

Boc ndi dung dé dang Ién Trang .

Boc ndi dung ctia ngwoi dung trén Trang .

Hién thi danh sach Trang ban quan Iy @
Huy Quay laj ( @ .

hinh sach quyén riéng tu va Diéu khoan clia Quan tri.cac Trung tam trg
fanpage Doan - Hoi giuf

Ban Thuong truc Uy ban Trung uong

Mat tran T6 quéc Viet Nam chi dao

viéc t6 chie trién khai va hoan thanh

cong tac thiét &p hé thong quan tri

"Trang cong déng” cuia toan hé thong

Mat tran (Fanpage). Nham huong téi

cac muc tiéu cu thé nhu sau:

» Cap Trung uong co thé dang tai
cung 1 ndi dung trén toan bo cac
Fanpage cuia Mat tran cac cap.

» Ra soat nam bdt du lieu tu hé
thong Mét tran cac cap dé kip thoi
nam théng tin va dinh hudéng du
luan trong nhan dan, ddc biét trén
khéng gian mang.

CAP TRUNG UONG

: théng qua hé théng “social listening”

Cap Trung uong té chuc quan tri, van hanh ting dung quan tri toan hé théng
Fanpage: dang tin déng loat, quan ly; theo doi tuong tac va dién bién du luan

CAP TiNH, THANH PHO TRUC THUOC TRUNG UONG

& Mat tran T6 quoc cdp tinh, thanh phé truc thudc Trung uong dugc phan quyén
% ~ dé quan trj, dang tin dong loat doi véi Fanpage cdp huyén, xa; chi dao Mt tran

& j T6 qudc cdp huyén, xa tham gia cdp nhat théng tin vao hé théng.

CAP HUYEN, CAP XA

j cép trén.

Zn M&t tran T6 quéc cdp huyén, cdp xa tham gia cép nhat thong tin vao hé théng
{ ~quan tri; trién khai thong tin tuyén truyén theo ké hoach clia Mat tran 16 quoc

[EJ https://www.facebook.com/mttqvietnam/
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HUGNG DAN KHAI BAO VA DANG KY THONG TIN
BUOC 1

Truy cap tuyentruyen.mattran.org.vn Q

BUOC 2

Mat kh&u

Nhap ma bao mat "18111930"

® No username

Pang nhap

Manage passwords...

BUOC 3 —— —

@  wwfacebookcom/vs.0/dialog/oauth >

6-0

Ban mudn st dung Trang nao ciing Quan tri
cac fanpage Doan - Hoi?

Trong budc tiép theo, ban sexéc dinh xem Quan tri.cac
fanpage Doan - Héi ¢6 thé lam gi véi Trang ban da chon

Két ndi, lya chon Fanpage cla don vi
dang quan ly B v

SER Cu i Dien Bién
o S

BUGC 4

CAP NHAP THONG TIN NGUGI QUAN LY

Khai bdo, cap nhat théng tn nguoi
quan ly theo bang yéu cau (Ho va tén,
chtc vy, cdp do, nhom quan tri, s
dién thoai, don vii email, Llink
encaonguyen@doanthanhnien.vn 7 ttpsy//www facebook.com/profile. php?id=100017446458595] face bOO |_<) )




HUGNG DAN QUAN LY, VAN HANH HE THONG QUAN LY FANPAGE MAT TRAN TG QUOC CAC CAP

HUGNG DAN KHAI BAO VA DANG KY THONG TIN
BUOC 5

I
(Chi dp dung doi vor O1 tai khoan cdp tinh dé quan ly, dang bai lén hé thong
Fanpage cdc don vj truc thudc cap tinh)

I e I » Cai dat va st dung ung dung Google
e Authenticator trén dién thoai thong
BN oo mare ] omm | e e minh (Android/iOS). Sau khi cai dat
’ M& Ung dung => Chon dau "+'=>
Chon "Quét ma QR" va quét ma QR
hién trén man hinh dé nhan "Ma bao
mat’ nhép ma bao mat gom 6 chi
S sO vao trang mau khai thong tin.

» Budc nay nhdm hé tro dé sau nay co

7161 cam doan céc théng tin néu trén la hoan toan diing sy thit va da nhan dudc sy phan céng ciia Lanh dao don vi cho céng viée nay t h é’ q Uéﬂ l.yy C h lil dén g dén g tl n b al
- [én cac don vi cap tinh.

BUOC 6

BUOC 7

Chifc vy () Cép 6 ()

Pho Chanh Van Phong Cép tinh va tuang duang
Nhém quan tri (*) 56 dién thoai (*)

Nhém dang bai 0814914555

Chon Tinh/Thanh phé (*)

Cép nhat thong tin va cho két qua

xac nhan thoéng tin tai khoan cua
Ban Quan tri I T i

Céip d6 () Tinh/TP () Quén/Huyén Phudng/Xa Ngay cép nhat

Captinhvatuor v HaGiang v ChonQuén/Huy v = ChonPhudng/X v 1355:1507/04/2022

[?E.‘; N A
Da iy

4p nh:

05 .
- @J https://www.facebook.com/mttqvietnam/




@ https://www.facebook.com/mttqvietnam/

o Hién tai hé thong chi ap dung déi voi cac don vi stt dung Fanpage dé
tuyén truyén. Cac don vij st dung tai khoan dang ca nhan hodc nhom
céng dong, dé nghi tam dimg va lap mai tai khodn Fanpage cho don vi.

o Khi quan trj vién Fanpage hodc ngudi phu trach dang nhap vao trang
https://tuyentruyen.mattran.orgvn/login khai bdo théng tin theo yéu
cau, hé thong sé tu dong cép quyén dang bai (chi co quyén dang bai,
khéng céap quyén quan tri hay bién tap vién, nén dam bdo cac van dé
vé bdo méat va quyén riéng tu cua don vi).

o BG6 sung co ché duyét: Chuyén vién dang bai (sé chd xac minh tai
khodn), ngudi quyén quan tri cao hon duyét thi bai mai dugc dang lén.

o Mat tran T6 quoc Viét Nam cdp tinh, thanh phé truc thudc Trung uong
duoc duoc cdp Ol tai khoan co thé dang bai dong loat én cac
Fanpage cuia Mat tran T6 quéc Viét Nam cac cap thudce tinh do.

HUGONG DAN QUAN LY, VAN HANH HE THONG QUAN LY FANPAGE MAT TRAN CAC CAP




HUGNG DAN QUAN LY, VAN HANH HE THONG QUAN LY FANPAGE MAT TRAN TG QUOC CAC CAP

HUGNG DAN DANG BAI VA THONG KE TUONG TAC BAI DANG
BUOC 1

Truy cap tuyentruyen.mattran.org.vn Q

Tién hanh dang nhap bang tai khoan facebook dang quan tri Fanpage cua co so.

BUOC 2

Mat khau

Nhap ma bao mat "18111930"

® No username

Pang nhap

Manage passwords...

BUOC 3

FANPAGE

& Chp nhit Token | [ Thém méi Fanpage B

Céc Fanpage d lién két:

Tén Fanpage Cap @6 () Tinh/TP () Quén/Huyén Phudng/Xa Ngay cap nhat

Tai thong tin kéo xudng dudi B
chon Bang nhap trang quan tri. el

Céptinhvatuor v HaGiang v ChonQuin/Huy v = Chon Phudng/X ~ 14:00:30 07/04/2022

[ CAP NHAT THONG TIN
[ DANG NHAP @ SR ]

BUGC 4
Vui lang dang nhap @€ tiép tuc. Md& phan mém Google Authenticator
I trén dién thoai théng minh
i (Android/iOS) [én xem ma trong phan

mém va nhap vao 6 2FA code sau do
b&m Login.

[EJ https://www.facebook.com/mttqvietnam/
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HUGNG DAN DANG BAI VA THONG KE TUONG TAC BAI DANG

m 0 QLFanpage i= Chiéndich~ & QLnhém~ 3% Thanhviénv Nhém dangbai @ Thoa
Danh sich Thém méi
@ T B Tét ca Tinh/TP
Q iy hutng g th Q Tim kigm B xuat Excel
10
Page ID Page name Token Ngudi thém Pon vi Tinh/TP Quén/Huyén Phudng/Xa Ngay thém Ngay cép Kich Page
nhat hoal st
zzzzzzzzzzzzzzzzzzzz [ ich hoa ) O o
1353 14:00
@ [ i roac) o a8
it roac) o 88
ah 051112021 051172021 [ ich hoar ) [m] an
1513 1523
@ [ cicn hoat] o Q28
(<] [ it noac) o a8
@ @D =R v O]

Chon tab Chién dich, chon Thém mai.

BUGC 6

Dién cac truong théng tin.

Fanpage dusedng 1 Fanpage

Dang tht bai badm nut Dang thi ma khéng can nhap ma bao mat dé xem bai viét
ddng thirhién ra dung y hay chua.

BUOC 8

Pang chinh thuc Tao chién dich => Tiép theo mdé phan mém Google
Authenticator trén dién thoai thong minh (Android/iOS) lén xem ma trong phan
mém va nhdp vao 6 ‘Ma bdo mat" sau do bdm Tao chién dich va hé thong sé tu
déng dang bai viét.

HUGONG DAN QUAN LY, VAN HANH HE THONG QUAN LY FANPAGE MAT TRAN CAC CAP




HUGNG DAN QUAN LY, VAN HANH HE THONG QUAN LY FANPAGE MAT TRAN TG QUOC CAC CAP

HUGNG DAN DANG BAI VA THONG KE TUONG TAC BAI DANG
BUOC 9

m 0 QLFanpage i Chiéndich~ & QLnhém~ & Thanhvién~ Nhém dangbsi @ Thoat

Danh sach User @

Darh sich
Tét ca Cép 40 v

Show 19 v entries

Username HovaTén soT Email Chire vu cspds Nhém Tinh/TP Fanpage Facebook Ngay tao Truy cap Trang #
gan nhat thai
1036725736018065 Nguyén Van A 0814914555 nguyencaonguyen@doanthanhnienvn Phé Chanh Van Phong  Cap tinhva Nhémdang  Ha Giang 1 & 07/04/2022 07/04/2022 [ cich hoat § m
wongduong  bai 1353 14:00
090716403922187  Huyén Doan Yén 0965877661 huyendoanyenminh@gmail.com Phé Bi thu Cap huyén va Nhémthanh  Ha Giang 1 & 12/11/2021 1271172021 Chi duyét m
Minh tuong duong vién 15:03
1496630220730025 Thanh Doan Ha 0987843322 thanhdoan.hg@gmail.com 8ithu Thanh dozn Ciphuygnvd  Nhomthanh  HaGiang & 05/11/2021  05/11/2021 [ kich hoat N @ e |
Giang tuong duong vién 16:07 16:14
4415302078586808 Vi Toan Trung 0946820636  vtrunghgso@gmail.com Uy vién BTV C8p huyén va Nhémthanh  Ha Giang & 05/11/2021 05/11/2021 [ Kich hoat § m
tuong duong vién 15:13 1523
185041387152055  Ngb Thé Vinh 0988239900  huyendoanxinman68@gmail.com Cén bb Huyén doan C8p huyén va Nhémthanh  Ha Giang 1 & 05/11/2021 05/11/2021 aD m
Xin M3n - H3 Giang. tuong duong vién 15:07 1
1268065240288110  Nguyén Thi Hoang 0979216027 huyendoanchupah@gmail.com Chuyén vién Huyén C&p huyén va Nhémthanh  Ha Giang 3 & 29/10/2021 20/10/2021 [ ich noat J m
Yén doan tuong duong vién 21:56 22:01
4458030824291108  Ngac Van Tudn 0946657445 ngacvantuan.hg@hagiang.edu.vn Phé Chanh Van phong  C8p tinhva Nhém dang  Ha Giang & 28/10/2021 03/03/2022 [ ich noat } m
tuong duong bai 16:31 09:25
114541647590728  Doan Thanh Nién 0814914555  nguyencaonguyen@doanthanhnienvn  Chuyén vién Captinhva Nhém dsng  H3 Giang & 14/10/2021 07/04/2022 [ cich hoat § m

tuongduong  bai 1403 08:45

Showing 1 to 8 of 8 entries (filtered from 5,143 total entries)

Xem thong ké chi tiét vé chién dich via tao click vao Chién Dich => chon Danh
sach. Tai day sé hién ra cac chién dich ma da tao va thong ké vé cac con so.

BUOC 10

Dé xem chi tiét vé chién dich nao do
S p— : c -~ thi bdm céc nut chuc nang;
s ¢ M3u cam: Xem chi tiét vé noi
g == mmm e dung chién dich.
= como « Mau xanh nhat: Chay théng ké
- tuong tac.

— . * Mau xanh duong: Xem théng ké
il chi tiét tuong tac binh ludn chia

= comg sé cua tung Fanpage.
* Mau do: Xoa g toan bo bai viét
trén hé théng Fanpage vé chién
dich do.

[EJ https://www.facebook.com/mttqvietnam/




SO TAY HUONG DAN

QUAN LY, VAN HANH HE THONG QUAN LY FANPAGE MAT TRAN CAC CAP w

VA MOT SO KINH NGHIEM XAY DUNG, PHAT TRIEN FANPAGE

alade, I A
(5{0/7)) MAT TRAN T6 QUSC VIET NAM

PHAN 2

MOT SO KINH NGHIEM XAY DUNG,
PHAT TRIEN FANPAGE
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MOT SO KINH NGHIEM XAY DUNG, PHAT TRIEN FANPAGE

Mat tran cac cap trién
khai xay dung "Trang cong
déng” (Fanpage Facebook)
dé trién khai cong tac
thong tin, tuyén truyén.
(Luu y: khong thiét lap

-F »°  THIET LAP
TAI KHOAN

Mat tran Dong Thap

dang tai khoan cd nhan
(prlvate account) dé dém Trangchti  Gidithiu  Anh  Video  Xemthém v © Nhantin -~ Q
bdo tinh 6n dinh, an toan)

o Tén Fanpage: Dé tao su théng nhét trong toan hé théng, Uy ban Mt tran T6
qudc Viét Nam cac cép tién hanh xay dung mdi hodc chinh sta tén tai khoan
Fanpage cua dia phuong minh theo mau chung nhu sau:

O

Déi véi Mt trén cép tinh: "Mat tran" + "tén tinh, thanh pho', (Vi du: Tinh
Nghé An, dat tén Fanpage la: "Mat tran Nghé An")

D&i voi Mat tran c8p Huyén: "Mt tran" + "tén quan/ huyén" + '~ tén tinh" (Vi
du: Huyén An Lao, TP. Hai Phong, dat tén Fanpage la: "Mat tran Huyén An
Lao - TP. Hai Phong')

D&i voi Mt tran cdp xa& "Mat tran" + "tén xa/ phuong" + " - tén Huyén, tén
tinh", (Vi du: Phuong V6 Thi Sau, Quén 3, TP. H6 Chi Minh, dat tén Fanpage la:
"Mdt tran Phuong V6 Thi Sau - Quéan 3 - TP. H6 Chi Minh").

Anh dai dién va anh bia: bay la bd nhan dién dau tién cua Fanpage khi tiép can
VoI ngudi dung trén mang xa hoi, nén can lua chon hinh anh phu hop, thé hién
duoc diém riéng biét cua dia phuong va can ct theo ké hoach tuyén truyén cac
chuong trinh, hoat déng trong tam dé thu hut sy quan tdm cutia nhan dan.

Hoan t4t "Thiét lap Trang™: Facebook cung cap tinh nang hudng dan 13 budc dé
cdp nhat thong tin, qua do thiét lap danh tinh, xac nhan do tin cdy cua Trang.

[EJ https://www.facebook.com/mttqvietnam/
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********

MUC TIEU, KE HOACH

PHAT TRIEN FANPAGE @ v 4-‘

Xac 8p ré cac muc tiéu phat trién Fanpage tu do dua ra ké hoach, cach thuc,
giai phap dé thu hut nguoi dan tham gia, quan tdm dén Fanpage, cu thé:

>

Ké hoach: can ct ké hoach cua Cép uy, Mat tran T6 qudc cdp trén, can cu
tinh hinh thyc té tai dia phuong, Ban Quén tri Fanpage xay dung ké hoach
phat trién Fanpage vai cac tuyén ndi dung, tin bai théng qua nhiéu hinh
thuic ph hop vdi xu thé va thi hiéu ngudi dung nhu: Thiét ké do hoa théng
tin (infographic), D6 hoa chuyén déng (motiongraphic), Phim ngan (video
clip),.. K& hoach phai ro rang, cu thé va dugc danh gig, diéu chinh thudng
xuyén cdn cu theo phan ung cua ngudi dung.

Gidi thiéu Trang: Gidi thiéu Trang gitp tang kha ndng nhan dién, xac nhan
dé tin cdy cua Trang déi voi nquoi dung. Theo do, can xay dung phuong an
tac dong, tranh thi ngudi ndi tiéng, ngudi co uy tin tai dia phuong dé chia
sé, gioi thiéu vé Trang trén mang xa hoi.

Luot like/ ngudi theo ddi: can xac lap ro giai doan phat trién Fanpage tu O
- 1.000 ngudi theo doi, tr 1.000 = 5.000 nguoi theo dai,... Trong do, can
xac dinh 6 doéi tugng muc tiéu trong ting giai doan.

S6 lugng bai d&ng: can cu thuc té tinh hinh dia phuong, déi ngtt nhan su
dé xac dinh ndi dung bai dang theo cac mang, linh vuc phu trach; xac lap
sO lugng bai d&ng theo ngay, tuan, thang.

Muc tiéu tuong tac: Trong giai doan dau mdi xdy dung, tuong tac déi vdi
Trang va cac bai dang sé réat thap, Ban Quan tri cac Trang can tan dung,
tranh thl sic manh hé thong (hé théng Mat tran T6 qudc, cac to chuc
thanh vién, cac co quan, ban nganh,...) dé thu hut, thic day lugt tuong tac
cho Fanpage. Ngoai ra, déi véi cac chuong trinh, hoat déng trong tam cé
thé trién khai quang cao Facebook dé thu hut tuong tac.

MOT SO KINH NGHIEM XAY DUNG, PHAT TRIEN FANPAGE




MOT SO KINH NGHIEM XAY DUNG, PHAT TRIEN FANPAGE

NOI DUNG
BAI DANG

3

o Vé ndi dung: Bai dang Fanpage phai dam bao bidbd i
’ v ’ ’ A A 05 DIEM NHAN NGI BAT TRONG CONG TAC MAT TRAN NAM 2021
da dan g , p h On g p h u, Vua dap un g ye u Cau Nam 2021, toan xa héi va dong bao nhan dan ca nudc déi mat véi

mudn van khé khan, thich thic do dai dich Covid-19 dién bién phic

n h |ém Vu Ch in h trl Vua dém béo ‘tl’n h hé’p dén, tap tai nhigu dia phuong trong ¢ nudc. K§ thifa, phat huy cac kinh

nghiém, két qua dat dugc ctia ndm 2020, Uy ban MTTQ Viét Nam cac
c3p va cac t8 chirc thanh vién d3 nd lyc trién khai thyc hién c6 hiéu

16i cudn, thu hut ngudi tham gia. Theo d6 NOI e s e
dung bai déng gom: théng tin tuyén truyén vé ,

ké hoach, chuong trinh, hoat déng cua Mat @
tran; thong tin vé cac van dé, su kién tiéu biéu,
ndi bat tai dia phuong va ca nudc; cung cap
cac théng tin htu ich dap ing nhu cau, nguyén
vong cla nguoi dan.

o V& hinh thuc: Bai dang can dugc dau tu thé
hién bang hinh thic Album anh, Infographic,

Mat tran T6 quéc Viét Nam

Motiongraphic, Videoclip ngan dé hdp dan, thu et ® cutnonin

hut ngudi xem cao hon. 0 1ax
@ "7 o goc vt ram - o Mot so luu y: Khi xdy dung ndi dung bai
e e o B dang can luu y mot s6 vén dé dé co thé
Nham thyc hién Chuong trinh phéi hgp va hanh dong nam 2022 clia téng tuong tac tu nh|én Cho Trang

Uy ban Trung uong MTTQ Viét Nam trién khai nhiém vy cong tac Mt
trén nam 2022. MTTQ Viét Nam d& dinh hudng cho tig nhiém vu

trong tdm cong tac Mat tran nam 2022, bao gom: / FacebOOI—( [u@n uu t|én tuong tac ChO
1. D8y manh tuyén truyén, van dong dé cling c6, tang cudng, phat huy , .- N , - o
stic manh dai doan két dan toc... Xem thém cac bai viét co nol dUﬂg ngan gon

(khdng qua 250 chi) vi vay bai dang
Fanpage nén ngdn gon, suc tich. Trong
truong hop noéi dung bai viét dai thi
phai co tiéu dé ngan, hap dan.

MAT TRAN TG QUOC VIET NAM
v' Uu tién st dung hinh &nh, video,
nhung luu y van dé ban quyén.

MATTRAN.ORG.VN

Trang Thang tin it o L ban it v Luu y cac (i bi c&m hodc tu bi han
O 35« 6 binh luan 299 luct chia sé Ché theo “Tléu Chuan Céng déng" Caa

Facebook.
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THGI DIEM
PANG BAI

Thdi gian dang bai t6t nhat trén

The2 Ngay ding t5t nhat
Nt G @20 e
Thes
The5 [
Thee [
The7

chanhat [

GiG vang

Thai diém dang bai hop ly anh hudng kha nhiéu dén hiéu qua phéan phai

cla bai dang. Chung ta cé 2 cach dé tham khao:

o Cach 1. Phan tich hanh vi déi tuong muc tiéu giup du doan thoi
diém ho online Facebook.
Vi du: Nhan vién van phong: thuong online vao cac khung gio: 7h30
- 8h (trudc khi lam viéc), 12h - 13h (gio nghi trua), 4h30 - Sh (sap
tan lam), 21h - 22h30 (trusc khi ngu). Hoc sinh/ sinh vién: 6h - 8h
(thie day la ludt Facebook), online gitia tiét hay gio gidi lao, T7 & CN.

o Cach 2: Facebook Insight

Ban Quan tri Fanpage nén dua vao day dé lay thong tin vé thai gian
truy cap cua ngudi dung.

MOT SO KINH NGHIEM XAY DUNG, PHAT TRIEN FANPAGE




SO TAY HUONG DAN

w QUAN LY, VAN HANH HE THONG QUAN LY FANPAGE MAT TRAN TG QUOC

CAC CAP VA MOT SO KINH NGHIEM XAY DUNG, PHAT TRIEN FANPAGE

PHAN 3

MOT SO PIEM NOI BAT
cUA
QUY CHE THONG TIN, TUYEN TRUYEN
TRONG HE THONG FANPAGE
CUA MAT TRAN TO QUOC CAC CAP
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MOT SO DIEM NOI BAT CUA QUY CHE THONG TIN, TUYEN TRUYEN

®

PHUONG THUC
TRIEN KHAI

(Quy dinh tai Diéu 6, Quy ché thong tin, tuyén truyén trong hé thong
“Trang cong dong " (Fanpage) cda Mat tran 76 Qudc Viet Nam cdc cap)

> Budc L: Uy ban Mt tran T6 quéc Viét Nam céc cap xay dung ké hoach, bao
cdo Thuong truc cap Uy cung cap dé t6 chuc thuc hién.

> Budc 2: Uy ban Mat tran T6 quéc Viét Nam céac cap thanh lap Fanpage, dit
tén theo mau chung va bao cdo vai cép trén tryc tiép theo nganh doc (tén
Fanpage, duong link (dja chi) clia Fanpage) dé téng hop, theo doi va trién
khai cac chuong trinh, hoat déng, cting nhu nhing bién phap ky thuat thic
day phat trién hé thong.

» Budc 3: Thong tin vé Fanpage dén cac co quan, don vi, t& chic doan thé
chinh trj - xa hoi, thanh vién cua Mat tran T6 quéc Viét Nam cung cap dé
cung theo déi, chia sé, lan toa thong tin.

» Budc 4: Thanh dp T6 Quan tri va T6 Néi dung Fanpage véi muc dich quan
ly, van hanh, dang tai théng tin vé cac chuong trinh, hoat déng ctia Uy ban
Mét tran T6 quoc Viet Nam cac cap; van dong Nhan dan theo doi, chia sé
Fanpage ctia Uy ban Mat tran T6 quéc Viét Nam cac cap; thuong xuyén ra
soat, danh gia hiéu qua hoat déng, lan tod thong tin ctia Uy ban Mét tran T6
quoc Viét Nam cac cap.

LUUY

X3

*%

= DGi voi nhing Fanpage co tén do Uy ban Mét tran T6 quéc Viét Nam
cac cdp thanh lap khoéng ding véi mau chung, dé nghi Uy ban Mét tran
T6 quéc Viét Nam cac cép chinh sta tén Fanpage theo dung quy dinh
theo quy ché nay.

=  D6i voi nhimg “Trang cong déng” do Uy ban Mét tran T6 quéc Viet Nam
cadc cdp thanh &p la cac “Trang cd nhan” hodc "“Nhém cong dong”
(Group), dé nghi Uy ban Mét tran T6 quéc Viet Nam cac cap dimg hoat
doéng va xda cac “Trang ca nhan” hodc "“Nhom céng dong” chuyén toan
bé ndi dung tin tuc hoat déng vé Fanpage chinh thic theo quy dinh cua
Uy ban Trung uong Mét tran T6 quéc Viét Nam.
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TO QUAN TRI
FANPAGE

>

4|

(Quy dinh tai Diéu 7, Quy ché thong tin, tuyén truyén trong hé thong
“Trang cong dong " (Fanpage) cda Mat tran 76 Quéc Vit Nam cac cdp)

1. T6 Quan tri Fanpage Mat tran T6 quéc Viét Nam cac cap dugc thanh [ap dudi
su chi dao ctia Chu tich Uy ban Mét tran T6 quéc Viét Nam cap do.

2. T6 Quan tri Fanpage co nhiém vu:

O

Pam bao cac yéu to ky thudt dam bao Fanpage van hanh truc tuyén
24 gio/ngay va 7 ngay/tuan (tri yéu té khach quan do: Thién tai, dich
bénh hodc do anh hudng bdi co s& ha tdng mang, hé théng ky thuét va
cac yéu to bat kha khang khac)

Hudng dan quy trinh dé T6 Néi dung cung cdp thong tin, d liéu cho
Fanpage; hudng dan cac ca nhan, t6 chic cach st dung, tuong tac trén
Fanpage.

Can ct tinh hinh thuc té va néi dung tuyén truyén timg thoi diém, lua
chon anh bia, anh dai dién phu hop véi muc dich tuyén truyén.

Xay dung phuong an ky thuat, bé loc dé loai bd cac thong tin thude cac
hanh vi bi cam theo phap ludt ctia Nha nudc trong qua trinh tuong tac
gita chinh quyén véi nguoi dan, t6 chic; dam bao kip thoi loai bo nhing
thong tin xuyén tac, khéng dung su that;

Duy tri vé mat ky thuat, sao luu dir liéu cho Fanpage; Kiém soat, chiu
trach nhiém vé an ninh théng tin trén Fanpage theo quy dinh cta Luét
An ninh mang va cac quy dinh khac c¢ lién quan.

Thuc hién cac nhiém vu khac theo yéu cau cua Uy ban Trung uong Mat
tran T6 quoc Viet Nam va Uy ban Mat tran T6 qudc Viét Nam cac cép.

MOT SO DIEM NOI BAT CUA QUY CHE THONG TIN, TUYEN TRUYEN




MOT SO DIEM NOI BAT CUA QUY CHE THONG TIN, TUYEN TRUYEN

TO NOI DUNG n
FANPAGE f

(Quy dinh tai Diéu 8 Quy ché'thong tin, tuyén truyén trong hé thong
“Trang cong dong " (Fanpage) cda Mat tran 76 Qudc Vit Nam cac cdp)

1. T6 Néi dung Fanpage Mat tran T6 quoc Viét Nam cac cép duoc thanh lap dudi
su chi dao ctia Chu tich Uy ban Mét tran T6 quéc Viét Nam cap do.

2. T6 N6i dung Fanpage cé nhiém vu:

o Dé xudt véi T6 Quan tri phuong hudng, ké hoach, néi dung hinh thic thé
hién cac thong tin trén Fanpage Mat tran T6 quéc Viét Nam céc cép.

o Tiép nhan, sang loc, tong hop, bién tap thong tin, di liéu, phoi hop vai T6
Quan tri dang tai tuyén truyén trén Fanpage.

o Theo déi, dé nghi co quan co tham quyén ngan chan, xt ly kip thoi cac
Fanpage gid mao Fanpage Mat tran T6 qudc Viét Nam cac cdp va cac
thong tin xuyén tac nhimg ndi dung da duoc dang tai trén Fanpage Mdt
tran T6 quoc Viet Nam cac cap (néu co).

o Tham muu, dé xuat véi T6 Quan tri Fanpage nhimg gidi phap xt ly su co
truyén théng (néu co) nham dinh huong du luan.

o Thyc hién cac nhiém vu khac theo yéu cau cta Uy ban Trung uong Mat
tran T6 quoc Viet Nam va Uy ban Mat tran T6 qudc Viét Nam cac cép.
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W W

W W W
W

: NGUYEN TAC
CUNG CAP THONG TIN

=&

(Quy dinh tai biéu § Quy ché'thong tin, tuyén truyén trong hé thong
“Trang cong dong " (Fanpage) cda Mat tran 76 Quéc Vit Nam cac cdp)

1. Thong tin duge cung cdp trén Fanpage Mat tran T6 quoc Viét Nam cac cap
phai phtt hop véi quan diém, chi truong, dudng 6i ciia Dang, chinh sach, phap
luat clia Nha nudc; phuc vu céng tac quan Ly, diéu hanh ctia Uy ban Trung uong
Mat tran T6 quéc Viet Nam va dap tng nhu cau khai thac théng tin cla cac té
chuc, ca nhan.

2. Thong tin cung cép trén Fanpage Mét tran T6 quéc Viét Nam cac céap phai
bao dam chinh xac, khach quan, kip thoi; Tuan tha cac quy dinh cta phap luat
vé bao vé bi mat Nha nudc, s¢ hu tri tué, quan ly thong tin trén internet va
mang xa hoi.

3. Cac thong tin cung cép trén Fanpage Mat tran T6 quoc Viét Nam cac céap
phai chiu su kiém duyét ctia T6 Quan tri Fanpage hodc T6 trudng T6 Noi dung
duoc T6 Quan tri &y quyén kiém duyét néi dung théng tin trudc khi dang tai.

4. Viéc dang tai cac thong tin thu thap phai trén co so trich dan nguyén van,
chinh xac ngudn théng tin chinh thuc.

5. Théng tin cung cap, cap nhat [én Fanpage Mat tran T6 quoc Viét Nam cac
cap st dung Tiéng Viét co dau theo bang ma Unicode - TCVN 6909:2001 hodc
st dung hinh anh, am thanh, video dé minh hoa.

MOT SO DIEM NOI BAT CUA QUY CHE THONG TIN, TUYEN TRUYEN




MOT SO DIEM NOI BAT CUA QUY CHE THONG TIN, TUYEN TRUYEN

NOI DUNG THONG TIN

(Quy dinh tai Diéu 10, Quy ché thong tin, tuyén truyén trong hé thong
“Trang cong dong " (Fanpage) cda Mat tran 76 Quéc Viet Nam cac cap)

1. Thong tin phan anh nham tang cudng vai tro nong ¢t clia Mat tran T6 quéc Viét
Nam trong céng tac tuyén truyén, van dong, tap hop céac tang lép Nhan dan; cing
c6, nang cao niém tin ctia Nhan dan déi vai Bang, Nha nudc va ché do xa hoi chi
nghia, tang cudng déng thudn xa héi nham phat huy stc manh khéi dai doan két toan
dan toc, khoi day khat vong phat trién dat nudc phon vinh, hanh phuc.

2. Thong tin phan anh viéc déi moi, ndng cao chat luong va day manh cac cudc van
déng, phong trao thi dua yéu nudc, van dong Nhan dan thi dua hoc tap, lao déng
sang tao dé khoi day moi tiém nang va nguéon luc trong Nhan dan, tao déng luc mdi
cho su phat trién nhanh va bén ving ctia dat nuac.

3. Thong tin phan anh cac hoat dong giam sat va phan bién xa héi; phat huy tinh tich
cuc vai tro clia cac té chic chinh tri - xa hoi, tri tué, quyén va trach nhiém ctia Nhan
dan tham gia xay dung, chinh dén Bang, phong, chéong tham nhing, tiéu cuc, xay
dung Nha nudc phap quyén xa hoi chu nghia trong sach, vimg manh, hoat déng hiéu
luc, hiéu qua.

4. Thong tin vé hoat dong doi ngoai Nhan dan ctia hé théng MTTQ Viét Nam ti Trung
uong dén dia phuong.

5. Cac hoat déng cua lanh dao Dang, Nha nudc, Uy ban Trung uong Mat tran T6 quéc
Viét Nam va cac doan thé chinh trj - xa hoi cé lién quan dén cong tac cta Mat tran:
Guong nguoi tét, viéc tét, hoat dong tiéu biéu cua cac ca nhan, t6 chiec.

6. Céc bai viét, phong su.... mang tinh dinh huong du luan, lan toa théng tin tich cuc,
nhan van, nhan &i, vi cong dong.

7. Cac bai viét phan bac, dau tranh vai thong tin chua chinh xac, sai su that, quan
diém sai tréai, thu dich, anh hudng tiéu cuc dén dia phuong, loi ich cong dong va dat
nudc. Lén an, dau tranh manh mé, quyét liét véi cac hién tugng, hanh vi cu thé Lo
dung mang xa hoi va cac phuong tién truyén thong khac trén internet dé thong tin
sai sy that, thiéu chuan muyc dao duc, trai thuan phong my tuc, vi pham phap luat.

8. Dé tang cudng hiéu qua tiép can ngudi dung mang xa hoi, tao su thich thi va lan
téa nhanh chdng, bén canh cac hinh thic théng tin, tuyén truyén truyén théng nhu
van ban két hop hinh anh, hé théng Fanpage ctia Mat tran T6 quéc Viét Nam cac cap
can nghién cuu, Ung dung thém cac hinh thic mai phu hop véi xu thé va thi hiéu nhu:
Thiét ké d6 hoa thong tin (infographic); D6 hoa chuyén dong (motiongraphic); Phim
ngan (video clip); Hinh &nh chuyén déng (animation)

. 20
[EJ https://www.facebook.com/mttqvietnam/ -




@ https://www.facebook.com/mttqvietnam/

KIEM DUYET
THONG TIN

— B

(Quy dinh tai Diéu 11, Quy ché thong tin, tuyén truyén trong hé thong
“Trang cong dong " (Fanpage) cda Mat tran 76 Qudc Viét Nam cdc cdp)

1. Tat ca céac thong tin cap nhat [én Fanpage Mat tran T6 quéc Viét Nam cac
cdp déu phai duoc kiém duyét baoi T6 Quan ly Fanpage va T6 truong T6 Noi
dung (dam bao tinh toan ven cac van ban thong tin da duoc ban hanh).

2. T6 Quan tri va T6 truong T6 Noi dung phai chiu trach nhiém trude Uy ban Mt
tran T6 quoc Viét Nam cac cdp vé mat ndi dung thong tin cung cép va di liéu
dang tai [én Fanpage Mdt tran T6 qudc Viet Nam cac cdp theo quy dinh hién
hanh.

MOT SO DIEM NOI BAT CUA QUY CHE THONG TIN, TUYEN TRUYEN




MOT SO DIEM NOI BAT CUA QUY CHE THONG TIN, TUYEN TRUYEN

CAC HANH VI
BI CAM

(Quy dinh tai Diéu 13, Quy ché thong tin, tuyén truyén trong hé thong
“Trang cong dong " (Fanpage) cda Mat tran 76 Quéc Vit Nam cac cdp)

1. Loi dung viéc thong tin, tuyén truyén trén mang xa hoi nham muc dich:

a) Chong lai Nha nudc Cong hoa xa hdi chu nghia Viét Nam; gay phuong hai dén
an ninh quéc gia, trat ty an toan xa hoi; pha hoai khéi dai doan két dan toc; tuyén
truyén chién tranh, khung bo; gay han thi, mau thuan gita cac dan téc, sac toéc,
ton giao;

b) Tuyén truyén, kich dong bao lyc, dam 6, doi truy, téi ac, té nan xa hoi, mé tin di
doan, pha hoai thuan phong, my tuc cuia dan toc;

c) Tiét 16 bi mat nha nudc, bi mat quan sy, an ninh, kinh té, déi ngoai va nhimg bi
mat khac do phap Luat quy dinh;

d) Bua théng tin xuyén tac, vu khéng, xic pham uy tin cla t6 chuc, danh du va
nhan pham cua ca nhan:

d) Quang cdo, tuyén truyén, mua ban hang hoa, dich vu bj cdm: truyén ba tac
pham bao chi, van hoc, nghé thuat, xuat ban pham bi cam:

e) Gid mao t6 chic, ca nhan va phat tan thong tin gia mao, thong tin sai su that
xam hai dén quyén va loi ich hgp phap cua té chic, ca nhan.

2. Can trd trai phap Luat viéc cung cép va truy cdp théng tin hop phap, viéc cung
cdp va st dung cac dich vu hgp phap trén Internet cla té chic, ca nhan.

3. St dung trai phép mat khau, khoa mat ma cla té chic, ca nhan; théng tin riéng,
thong tin ca nhan va tai nguyén Internet.

4. Tao duong dan trai phép déi vai tén mién hop phap cua t6 chic, ca nhan; tao,

cai dat, phat tan phan mém déc hai, vi-rat may tinh; xam nhap trai phép, chiém
quyén Diéu khién hé théng thong tin, tao [dp cong cu tan cong trén Internet.
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TRACH NHIEM
ctia )
MAT TRAN CAC CAP

(Quy dinh tai Diéu 17, Quy ché théng tin, tuyén truyén trong hé thong
“Trang cong dong " (Fanpage) cda Mat tran 76 Quéc Vit Nam cac cdp)

Ban Thuong truc Uy ban M4t tran T6 quéc Viét Nam cac cép chi dao, phan
coéng 01 lanh dao quén tri va it nhat 01 can bd phu trach ndi dung, van
hanh Fanpage cua dia phuong va la dau méi lién hé, trao déi cong tac vdi
Mdt trén cap trén va phoi hop vai cac don vi lién quan.

Cl can bd phu trach quan tri va tham gia hé théng quan ly "Trang céng
déng" clia toan hé thong; Nam bat duoc cach van hanh hé théng, trién khai
tadp huan, huong dan st dung cho céap co sé; Chu déong lén lich, dang bai,
thong ké du liéu xay dung bdo cdo két qua thuc hién tai don vi; Thuong
xuyén ra soat, don doc céap co so két ndi, khai thac thong tin trén hé thong.

Thuc hién dam bao viéc dang cac tin, bai theo dinh hudng hang ndm cua
Ban Thudng truc Uy ban Trung uong Mat tran T6 quéc Viét Nam,

Binh ky mdi tuan co cung cép it nhat Ol tin, bai vé cac hoat dong, su kién
tai dia phuong trén Fanpage cua don vi. Binh ky hang thang, hang quy
nghién cutu gidi phap, sang kién nham day manh tuong tac trén Fanpage
cla don vi.

Tang cuong tuong tac (yéu thich, binh ludn, chia sé) vai nhing tin, bai duoc
dang trén hé théng Fanpage cua Trung uong Mat tran T6 quéc Viet Nam va
cac dia phuong khac nham tao su lan tda rong rai trong céng dong.

MOT SO DIEM NOI BAT CUA QUY CHE THONG TIN, TUYEN TRUYEN




SO TAY HUONG DAN

VA MOT SO KINH NGHIEM XAY DUNG, PHAT TRIEN FANPAGE

w QUAN LY, VAN HANH HE THONG QUAN LY FANPAGE MAT TRAN CAC CAP

Chi dao thuc hién
PHUNG KHANH TAI
PHO CHU TICH UY BAN TRUNG UONG
MAT TRAN TO QUOC VIET NAM

Chiju trach nhiémpéi dung
[y yAN TIEN
NGUYEN HAI NAM

. Bién tap
TRAN MY HUONG DIEP

Thiét ke
TRUNG TAM CONG NGHE THONG TIN
(VAN PHONG TRUNG UONG DOAN)

San xuat o
TRUNG TAM CONG NGHE THONG TIN
(VAN PHONG TRUNG UONG DOAN)
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QUAN LY, VAN HANH HE THONG QUAN LY FANPAGE MAT TRAN TO Qu&C

CAC CAP VA MOT SO KINH NGHIEM XAY DUNG, PHAT TRIEN FANPAGE




